Every Saturday at clinic is an adventure – a wonderful chance to connect with patients, learn physical exam skills, and make a difference in our society!
Before you arrive, we want to go over a few things that will help the morning run smoothly for you. 

1) If this is your first time at Willow, we will obtain "log-in" credentials for the PracticeFusion.com EMR prior to your arrival. Plan to receive an e-mail from “support@practicefusion.com” and reset your password to something you can remember (check your spam if you don’t get it!). If you like, you can review the EMR Training Guide to learn how to write SOAP notes in the EMR system (we will review these steps with you at clinic as we write patient charts.)
2) We aim to start clinic promptly at 8:30am each Saturday. Please arrive on time!

3) There is very limited parking at SA on Saturday mornings. Instead of parking at SA, please park kitty-corner in a parking lot that is empty on weekends, as is demonstrated in the red circle in the photo below. Also, please consider carpooling with a friend or Co-Director (
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4) What to wear, what to wear…. Willow Co-Ds don't wear white coats since it tends to create a barrier between medical staff and patients. We also draw blood and do occasional rectal exams and wound packing -no sense in getting nasty stuff on your white coat. Therefore, please wear scrubs, or, if you don’t have them, just dress business casual. Also, if you have one, bring a stethoscope and whichever other tools you prefer. 

5) We usually have food at clinic in the morning, but you might want to bring whatever beverage you prefer (coffee, tea, etc) for yourself, just in case! 
6) If you are counting this clinic toward Doctoring clinical experience, please bring your form and we'll sign it. 
7) If you can no longer attend clinic or anticipate a last minute change of plans, please e-mail one of the co-directors as soon as possible to let me know. 
8) As you see patients, keep in mind that we have many additional services to supplement their care and refer your patients as necessary: 

- Legal clinic, second Saturday of every month

- Dental clinic, alternating Saturdays

- Nutrition education, every week

- Willow Intensive Team (for patients needing help connecting to social services), every week

- Smoking cessation vouchers (1-800-NOBUTTS), every week

- Free mammogram services, every week
Please let us know if you have any questions.
Willow Clinic








