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Update: 10/01/05

Medical Student Protocol

NOTE: You should arrive by 9:45am so that by the 10:00 am you are ready to see your first patient. Remember time is of the essence! Do not feel rushed but use your time conservatively and efficiently. Also, you must use a BLACK pen for all charts and paperwork.

1. Upon arriving, wait for the monitor to give you a chart. 

2. Upon receiving a patient’s chart, examine it thoroughly.

a. What is the patient here for? Start thinking of some appropriate questions to ask.

b. Look at the episodic forms from at least the past 3 visits, if applicable.

c. Look at the previous lab results, if applicable.

3. Once the preceptor has arrived, you may go visit your first patient. Take a history of the present illness, follow up on chronic illnesses, and perform whichever appropriate physical exam skills you are comfortable doing.

4. Present your patient to an available preceptor. E.g. 35 yo male presenting with chest pain that started 3 days ago. Describes pain as a throbbing/pressure pain that occurs sporadically throughout the day. No other associated symptoms. Patient has taken Tylenol (100mg/3 times per day) for the pain. Physical exam revealed regular heart rate and rhythm, clear breath sounds, etc….

5. Visit the patient with the preceptor and take notes on what the preceptor says because you will be the one to do the write-up.

6. During the visit, the preceptor may need for you to get an EKG, do a blood draw, or do a urinalysis, both of which are done in-house. 

NOTE: The undergraduate volunteers will help you with the EKG machine and the urinalysis, just ask the monitor.
7. After visiting with the patient, if medication needs to be dispensed or the patient needs to be sent out for labs, do the following:

Mediations
A. The preceptor should tell you the name, dosage, and length of time for which the patient should take the prescribed medication. If Shifa does not have a particular medication, and no substitutes can be made, have the preceptor write out a prescription for the patient on the Shifa prescription pad. Legibility is key!

B. Upon locating the medication:

i. Check to see if the bottle has been opened or not. If the bottle has been opened, it should have a colored sticker on it.

ii. Check the expiration date on the medication. We dispense medication up to 6 months post-expiration date. However, put a sticker on that explains this.

C. Give the medication with the appropriate information to patient service so that the info can be entered into the database and a label can be made.

D. Give the medication to intake so that it can be signed out.

E. Give the medication to the patient and explain why you are giving it to them and how they should take it.

Labs: 

F. Take a lab slip from the back lounge area and refer to the sample lab sheet on the wall to know what information is needed to be filled out. 

NOTE: Special tests such as urine microalbumin should be written in the allotted space at the bottom.

G. Give the lab slip to stationary so that it can be entered into the system.

H. The patient receives the top and bottom copies of the lab paperwork. The carbon copy is kept in the patient’s chart. When you give the copy to the patient, explain that they can only go to the designated places written on the back of the form to have their blood drawn. Also, explain to them whether or not they should fast before hand.

XRays, Imaging Studies:

I. If any imaging studies such as XRays need to be performed, fill out an RAS or the new imaging form located near the lab slips. Do not forget the preceptor signature. 

J. Make sure to put the Shifa stamp on the form and write on top of the form “BILL TO SHIFA.”

K. Give the form to stationary so that it can be entered into the system.

L. Make a copy of the form and put it in the patient’s chart.

M. Give the form to the patient and explain that they can only go to one of the designated locations on the form for their test.

Referrals:

N. Ask stationary for a copy of the Spirit Referral Program application and fill out the necessary information. Patient services can help you with this task.

O. Make copies and put them in the patient’s chart. 

P. Leave the original document in the designated space in the back office.

8. Once the patient has left, make sure to complete your SOAP note and have the preceptor sign off on it. 

9. Give the completed patient chart to the monitor.










PAGE  
1/2

